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Responsible Sourcing Guidelines* 

 

1. Introduction 
IOI is committed to build a traceable, transparent and sustainable palm oil supply chain. 
Our actions are based on IOI Sustainable Palm Oil Policy (“SPOP”), which is based on our 
current best practices as well as from other stakeholders’ input. 

IOI is responsible in creating sustainable palm oil supply chain. Based on our SPOP, we 
implement NDPE - No deforestation, No new planting on peat and No social exploitation 
and will continuously support our suppliers towards delivering the NDPE commitment. 

This guideline includes the following supply chain commitments apply to all of our suppliers:  

• We will actively promote and support the transformation of the palm oil supply chain 
through a process of supplier engagement. We will continue to engage with key 
suppliers to promote our policy commitments and build capacity of mills and supplier 
companies to ensure compliance.  

• We will utilize appropriate assessment tools to prioritize areas for improvement and 
engage our existing suppliers to drive transformation according to our SPOP. 

 

• Appropriate due diligence on prospective suppliers to assess compliance with our 
policy, and if necessary, to identify appropriate measures to be carried out prior to 
entering into any purchase contract. 

• Follow a multi-stakeholder approach as the right way forward to transform the palm oil 
sector through collaboration with various stakeholders including our suppliers, 
customers, non-governmental organisations (“NGOs”), governments and independent 
verification bodies to implement our policy. 

 

• We expect all our suppliers of palm oil products to adhere to the commitments in this 
guideline.  

 

2. Scope 
Any existing or potential supplier to the IOI Group, both direct and indirect through a 
trading partner, is required to comply with the IOI SPOP.  

There are two ways that IOI sources its palm oil products:  

1. Direct supply: procured directly from both IOI Group mills and third-party mills.  

2. Indirect supply: procured from trading partners who in turn source oil from their own           
    operations or third-party mills.  

 
In relation to both direct and indirect supply, IOI Group recognises two different types of 
sustainability risk in our supply chain: 

1. Policy non-compliance in the supply base of mills in our supply chain (both direct    
    and indirect supply). 

2. Policy non-compliance at group level where concessions controlled by supplier 
companies (direct and indirect) but outside of our mill supply chain (i.e.  
non-compliance at group level).  

 

*This Guideline is also applicable for other commodities under IOI Group 








