IOI Group
Sustainable Palm Oil Policy*
1. Introduction
Palm oil is an important commodity; it is the most widely used vegetable oil in the world. Since oil palm
plantations are labor intensive, crop production provides a livelihood to millions of people in tropical
agricultural communities around the world. Of all vegetable oils, palm oil has the highest oil yield per hectare
by far. Palm oil is well positioned to remain a crucial part of the food production process in the future as
the global population increases, according to expectation, to 9 billion by 2050. This opportunity comes with
the responsibility to implement palm oil production practices that are environmentally sound, protect forests
and biodiversity, reduce greenhouse gas (“GHG”) emissions and respect the rights of indigenous peoples,
workers and local communities.
We are on a journey to build a traceable, transparent, sustainable palm oil supply chain. Our actions are
guided by this Sustainable Palm Oil Policy (“SPOP”), which is based on current best practices informed
by stakeholder input. Moving forward, in consultation with our stakeholders, we will review, adjust and
improve our policy and its implementation. We will publicly disclose all implementation progress documents
on a regular basis.

2. Scope
IOI Group commits to be a leading corporation in its core businesses, and a leader in integrating the highest
sustainability standards into our business practices. Specifically, IOI Group is committed to the sustainable
management of its oil palm plantations and to the implementation of responsible, global palm oil supply
chains based on our three pillars of sustainability (“3Ps”) namely People, Planet plus Prosperity and our
embrace of the United Nations’ Sustainable Development Goals (“SDGs”).
The provisions in this policy apply to all IOI operations worldwide, including our subsidiary companies,
joint ventures and companies in which we have management control. We expect all our third-party suppliers
of palm oil products, contractors and service providers to adhere to our sustainability policy commitments
for their operations. We will build and maintain our internal capacity for implementation and enforcement
and develop procedures for monitoring and acting on non-compliance with any element of this policy which
is identified either within the organisation or among our third-party suppliers.
This updated policy is effective immediately and supersedes the version which was published in March 2018.
To translate commitments into action we will concurrently publish a time-bound Sustainability
Implementation Plan (“SIP”). As a working document, the SIP will be regularly updated to reflect the
progress of our implementation plan.

3. Our Commitments
IOI Group aims to ensure that our sustainability journey takes the company to a leadership position in both
sustainable palm oil production and sourcing. Our Sustainability Policy is based upon the following
principles:
✓ To comply with all applicable legislation and codes of practice.
*This

policy is also applicable for other commodities under IOI Group
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